
PMCB Training 2026
The PMCB offers a range of practical skills training for people at 

every level of the organisation. So whether you’re looking to improve 
shop floor practices, enhance your telephone reception skills, better 

manage customer experience or improve emotional intelligence, 
we’ve got a great course to offer you.

5 MARCH : 8:30 - 12:30
eXtreme Sales – Developing Winning Sales Skills
Trainer: Richard Lyon – BizGro 

Sales & Marketing

Management & HR
3 FEBRUARY : 8:30 - 16:30
Recruitment & Selection
Trainer: Raj Seeparsad – Raj Seeparsad HR & Labour

5 MAY : 8:00 - 13:00
Employment Equity Management in South Africa
Trainer: Raj Seeparsad – Raj Seeparsad HR & Labour

21 MAY : 8:30 - 12:30
AI & HR Automation
Trainer: Pravashnee Kotiah – NKR Outsourced HR

27 AUGUST : 8:30 - 12:30
Project Management
Trainer: Nic Nortje – NKR Outsourced HR

20 OCTOBER : 8:30 - 12:30
Accident Investigation
Trainer: Mike Heesen – Pro HaS Consultants

12 NOVEMBER : 8:30 - 12:30
The Successful Leader
Trainer: Richard Lyon - BizGro

Business Skills
11 FEBRUARY : 8:30 - 12:30
Effective Delegation, Giving Instructions and How To Be Assertive
Trainer: Brenda Eckstein – Brenda Eckstein International

18 MARCH : 8:30 - 12:30
Minute Taking with AI
Trainer: Christi Coetzee – Green Door Consulting

24 MARCH : 8:00 - 13:00
Telephone Reception Skills
Trainer: Ann-Rose Oldham - Maritzburg Business College

21 APRIL : 8:30 - 12:30
Basics of Structured Problem-Solving 
Trainer: Tanya Hulse – Training Leadership Consulting 

13 MAY : 8:30 - 12:30
COID Act & Injury on Duty 
Trainer: Jennie Heesen – Pro HaS Consultants

3 JUNE : 8:30 - 12:30
Communication in the Workplace
Trainer: Sandra Nel – Sandra Nel Coaching 

25 JUNE : 8:30 - 12:30
A Healthy & Positive Team Culture in Your Organisation
Trainer: Dirk Calitz – Outdoor Educators

23 JULY : 8:30 - 12:30
How To Network Your Way To Success – Relationship Building  
Trainer: Brenda Eckstein – Brenda Eckstein International

19 AUGUST : 8:30 - 12:30
Time Management  
Trainer: Sarah Giles – Training Leadership Consulting

3 SEPTEMBER : 8:00 - 13:00
Stronger Finances, Stronger Teams
Trainer: Nikki Sinclair – So Much More

9 SEPTEMBER : 8:30 - 16:30
The High Performing Team
Trainer: Dirk Calitz – Outdoor Educators

15 SEPTEMBER : 8:00 - 13:00
Telephone Reception Skills
Trainer: Ann-Rose Oldham - Maritzburg Business College

28 OCTOBER : 8:30 - 12:30
Customer Experience Management
Trainer: Sarah Giles – Training Leadership Consulting

T H E  V O I C E  O F  B U S I N E S S

Computer Skills
26 FEBRUARY : 8:30 - 16:30
MS Excel Beginner - Level 1
Trainer: Mark Tyrer – Summit Solutions Training

9 JUNE : 8:30 - 16:30
MS Excel Intermediate - Level 2
Trainer: Nomcebo Shabalala - IT Certification Academy

COSTS (Excluding VAT)

HALF DAY:	 Members:	 R680 pp	 |	 R645 pp for 3 or more	 |	 R595 pp for 5 or more 
	 Non-members:	 R900 pp	 |	 R885 pp for 3 or more	 |	 R850 pp for 5 or more
FULL DAY:	 Members:	 R1430 pp	 |	 R1390 pp for 3 or more	 |	 R1320 pp for 5 or more 
 	 Non-members:	 R1695 pp	 |	 R1640 pp for 3 or more	 |	 R1590 pp for 5 or more

PIETERMARITZBURG & MIDLANDS CHAMBER OF BUSINESS
Tel: 033 345 2747 Email: pmcb@pmcb.org.za www.pmcb.org.za

PLEASE NOTE
Attendees receive a certificate of attendance.

Dates and times are subject to change. Members will however 
be notified of any changes that may occur.


